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SUMMARY OF PROGRESS TO DATE

The basic aim of this research has been to gauge opinion
of high policy makers in finance, business, and labor towards the
work which certified public accountants arc doing. Effort thus
far, however, has been concentrated upon developing a method for
obtaining opinions on this topic on a larger and more valid
scale.
In the course of this initial developmental work, 44
interviews have been made in and near New York City, with
highly placed executives, principally in banks. These men
have been selected carefully for their possible influence upon
the public’s thinking. We are now turning to a similar group
of manufacturers and men in other types of business. Because
of the pressure of year-end duties and the Christmas season,
it is believed that it would be wise, from the point of view
of obtaining best results, to wait until after the first of the
year to interview additional executives in business.

So far as facts thus far obtained are concerned, it
appears that as many as half of the banking group may have
reservations regarding the accuracy and impartiality of financial
statement with certificates attached. The chief reservations
suggested are with respect to:
(1) comprehensiveness of the
statement; (2) the care with which it is prepared; (3) amount
of bias towards the employer - in most cases toward management;
and (4) the C.P.A. firm’s honesty. Tables V through VIII will
be of most interest in these respects.
Certified public accountants appear to be at the threshold
of professional status, but it is not certain, from our inter
views so far, whether they have achieved professional standing
in the public’s thinking. At least, it is doubtful whether they
have achieved this position to the extent of being recalled as
a professional group without the suggestion afforded by a list
of possible choices. Aided by a list, however, the respondents
thus far interviewed did identify C.P.A.’s as professional.
If these general findings are verified on a wider scale, they
should provide an impetus to greater effort.
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RECOMMENDATIONS

1. Additional interviews should be conducted with the basic
questionnaire, revised in the light of present findings. Most
of the additional interviews should be made with groups other
than bankers. Revisions of the questionnaire should be made
with the possibility in mind of obtaining results comparable
with those already obtained so that later and earlier data
can be merged.

2. From the point of view of public relations, thought must
eventually be given to certain questions suggested by the
outcome of further study, questions such as: How do people
compare C.P.A.'s with other groups in terms of personal
standards necessary for professional status? What kind of
controls - legal, educational, etc. - do people think will
be effective? To what extent do people feel that C.P.A.'s
are motivated by financial rather than more professional
goals?
It is too early, of course, to indicate the exact questions.
They must develop out of further study.

The Psychological Corporation

EXECUTIVES’ ATTITUDES TOWARDS CERTIFIED PUBLIC ACCOUNTANTS

INTERIM REPORT

I. Orientation -

By letter of October 22, 1946, Mr. J. L. Carey, of the
American Institute of Accountants, authorized The Psychological
Corporation to undertake a "limited test of opinion in selected
vocational groups as to the acceptability of 'certificates’ of
certified public accountants, appended to financial statements..,”
the study to be conducted as proposed by Dr. A. D. Freiberg in
his letter of September 24, .1946, to Mr. Carey.
After further consultation with Mr. Carey and his
associates, a tentative outline of procedure was submitted by
The Psychological Corporation for approval by Mr. Carey and
a committee of the Institute. This preliminary proposal was
submitted to the Institute on October 28, 1946; approval of
the proposal was given The Psychological Corporation on
November 14, 1946; and further work was undertaken immediately.

II. Current Status of Research Three preliminary questionnaires have now been tried
out in 41 interview’s with highly placed executives in banking
and manufacturing organizations, and three executives were
interviewed without the framework of a questionnaire.
Efforts have been focused upon bankers in this initial
work, since it was anticipated that they would be most accessible.
This procedure has proved to be extremely wise, as recent exper
ience has repeatedly demonstrated. The coal strike, superimposed
upon normally increased year-end duties, has made highly placed
executives in manufacturing concerns all but inaccessible until
after the first of the year.

This interim report was prepared at Mr. Carey’s request
to serve as a basis for discussion among interested parties.
In developmental work of this nature it is expected that the
scope of objectives will expand or contract as the work pro
gresses. In fact, the very purpose of this type of research
and concomitant discussions is frequently to clarify objectives
which have previously been submerged in the group consciousness.
III. Purpose of Research -

As stated in the letter of authorization, the immediate
purpose of this research has been to obtain a preliminary
picture of opinion which high policy makers in finance, business,
industry, and labor hold with respect to certificates appended
to financial statements by certified public accountants.
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Since attitudes regarding these certificates unquestion
ably hinge upon people’s views regarding C.P.A.’s themselves,
the scope of objectives has broadened somewhat, as a result of
discussion of the problem, to include an assessment of atti
tudes towards C.P.A.’s as an organized group.

Although the ultimate aim of this work is to find out
what people think, it is necessary, as in all developmental
work, to concentrate upon methodology in these first steps.
IV. Methods

General Approach.
determine:

The questionnaires were devised to

(a) How C.P.A.’s are regarded in comparison with other
professional groups, and
(b) The type and frequency of reservations which executives
have in regard to the accuracy and impartiality of
financial statements which are certified by certified
public accountants.
The Questionnaires. Copies of the two basic question
naires are appended.* It will readily be seen that Form 1
is more of a free response approach; Form 3 is a more firmly
fixed approach. The two, of course, can be merged. Question 5
of Form 3, in particular, benefits from suggestions made by
one member of the committee. The rationale behind the
questionnaires will be apparent from the tables which follow.
Who Were Interviewed. As agreed upon, extreme care
has been exercised in selecting respondents who held highly
responsible positions. Bankers have been approached first,
since it was anticipated they would be the most accessible,
and 32 interviews have now been made with bankers, principally
credit officers. In the field of business management we have
first sought interviews with executives in manufacturing
concerns. It has been almost absolutely essential to secure
appointments for interviews with the letter. Appointments
are extremely difficult to obtain at the year’s end, with the
coal situation unsettled. This should ease considerably,
however, by the first or second week in January.

* Form 2 differed only slightly from Form 3 and is not included.
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Following is a classification of persons interviewed:

Persons Interviewed With Fixed Questionnaires#

Banks
Presidents
Executives and First VicePresidents
Other Vice Presidents
Branch Managers (Other than Vice Presidents)

Treasurer and AssistantSecretary

Manufacturing
Concerns

2
5
21
3

3
5
1

1

-

Total

# In addition, three free-response, or open-ended, interviews
were conducted with Vice Presidents of manufacturing
establishments.
V. The Results
Tablas of results up to this point arc presented ^n the
following pages. Figures in these tables should not be inter
preted too literally, since they are based upon small numbers of
cases, even though the respondents were highly selected in terms
of their possible influence upon the public’s thinking.
Inspection of these tables should be made with two
purposes in mind, viz:
(a) To obtain a tentative picture of opinion regarding
certified public accounting, and

(b) To suggest modifications in objectives and methods.
These tables are skeletons, so to speak, of what might be
expected from a survey utilizing similar methods on a wider scale.
Since this is primarily developmental work, however, various
tynes of questions bearing upon the same point have been tried out
in an effort to obtain those most appropriate considering the
problem, the respondents, and the time and cost factors. The
results at this preliminary stage thus suffer from direct
comparability in certain instances, but are presented as pointedly
as possible so that some picture of opinion, as well as the methods
employed, may be obtained.
These tables are based on 11 and 30 interviews with Form 1
1 and Form 3 of the questionnaire, respectively.
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GROUPS REGARDED AS PROFESSIONAL

Methods

Two questions were formulated to find out what groups the respond
ents regard as professional. One question was of the unaided recall type;
the other, aided recall. The former was included in Form 1 of the question
naire, the latter in Form 3.

The two questions were:

Unaided Recall
’’First, would you mind telling us what groups you would cicss
as professional groups?”
Aided Recall

’’Which of these groups would you class as professional?" (Respond
ent shown card with names which arc starred (*) on page 7.)

The unaided recall question is in many respects more critical than
the aided recall question. In this instance, the first question - unaided
recall - reveals the groups that come to people’s minds in connection with
the term ’’professional”, without the suggestion afforded by a list of
possible choices; thinking with regard to the second question is aided by
the list - names, in a sense, arc suggested to the respondents by the list
shown them.
Comments

Without the aid of a list, respondents seldom mentioned C.P.A.’s as a
professional group. That C.P.A.'s are on the threshold of professional
status, however, is suggested by the fact that practically all respondents
mentioned C.P.A.'s upon being shown the list of nine groups. On the other
hand, the other groups on the card were also classed as professional by
most of the respondents. Table I shows the results in more detail.

It should be emphasized, however, that results with this small
number of respondents are subject to great error, and gross variations and
even reversals from group to group may occur.
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TABLE I

GROUPS REGARDED AS PROFESSIONAL

Unaided Recall

Aided Recall
(Q.4 - Form 3)

5

26

11
10
10
7
6

30
30
28
23
24

* Ministers
Engineers
* Psychologists
Scientists
Architects

5
5
4
5
2

28
22
—
—

Salesmen
* Pharmacists
Industrial Management Groups
Bankers
Chemists

2
2
2
2
1

21
—
—

Investment Advisory Counsel
Public Relations Counsel
Veterinarians

1
1
1

—
—
—

11

30

* CERTIFIED PUBLIC ACCOUNTANTS

*
*
*
*
*

Doctors
Lawyers
Dentists
Osteopaths
Teachers

# Interviews

—

* Groups listed on card shown to respondents with aided recall
question.
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GROUPS WHICH HAVE DONE THE BEST JOB IN
SETTING AND MAINTAINING HIGH STANDARDS

Methods
Two questions have been tried out in the respective questionnaires
to obtain information on this topic. One question followed the unaided
recall question which asked the respondent to name the groups he considered
professional. Upon naming them, he was asked to say which one had done
the best job in setting and maintaining high professional standards. The
results from this follow-up question must, therefore, be interpreted with
respect to the number of times the group was named as professional.
In the second question, tried out in the Form 3 questionnaire, the
respondent was asked to select the one group from a list of nine, which
he thought had done the best job in setting and maintaining high standards.
Since the respondents to this question were shown the list of nine groups,
the replies can be related directly to the number of interviewees.

Comments
C.P.A.’s were named as a professional group by three of the eleven
respondents, but, of the groups named, no respondent picked them out as
having done the best job in setting and maintaining high professional
standards. When shown the list of nine groups, however, six of thirty
respondents selected C.P.A.’s as having done the best job in setting and
maintaining high (not necessarily professional) standards. In this respect
C.P.A.’s were third, with doctors and ministers first and second respect
ively. The hypothesis is worth exploring that people, although somewhat
reluctant to term certified public accountants a professional group, feel
they are doing a pretty good job. It should be noted, however, that any
evidence on this point, presented herein, is based primarily upon opinions
of bankers.
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TABLE II-A

GROUPS WHICH HAVE DONE THE BEST JOB IN

SETTING AND MAINTAINING HIGH PROFESSIONAL STANDARDS

(Of Groups Respondents Named - Unaided Recall)
Question 2a, Form 1

”In your estimation, which one of these groups that
you have named (as professional - unaided recall)
has done the best job in setting and maintaining
high professional standards?”
Times
Named as
Professional
#

Group

CERTIFIED PUBLIC ACCOUNTANTS
Doctors
Lawyers
Dentists
Osteopaths
Teachers

Mentions
As Doing
Best Job

5

—

11
10
10
7
6

6
2

—

—

Ministers
Engineers
Psychologists
Scientists
Architects

5
5
4
5
2

Salesmen
Pharmacists
Industrial Management Groups
Bankers
Chemists

2
2
2
2
1

—
—

Investment Advisory Counsel
Public Relations Counsel
Veterinarians

1
1
1

—
—

All a poor job
No answer

-

# Interviews
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1
—
—
—

—

1
1

11

11
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TABLE II-B

GROUPS WHICH HAVE DONE THE BEST JOB IN

SETTING AND MAINTAINING HIGH STANDARDS
(Of Nine Groups Listed - Aided Recall)

Question la,

Form 3.

"Would you mind just looking over this list and
picking out the one group which you think has
done the best job in setting and maintaining
high standards?”

Mentions
As Doing
Best Job
*

Groups Listed

CERTIFIED PUBLIC ACCOUNTANTS

Doctors
Ministers
Teachers
Lawyers

6

11
8
4
3

Dentists
Pharmacists
Psychologists
Osteopaths

1
-

No choice

4

# Interviews

*

30

This column totals more than 30 because some respondents
insisted on naming more than one group.
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GROUPS WHICH HAVE DONE THE POOREST JOB IN
SETTING AND MAINTAINING HIGH STANDARDS

Methods

Two questions were given preliminary tests to find out which
one would be superior in determining the group which respondents think
has done the poorest job in setting and maintaining high standards.
The questions were similar to those asked to determine opinion with
regard to the best job, and results are interpreted somewhat similarly.
Comments

None of the three (of seven) respondents who named C.P.A.’s as a
professional group - unaided recall - felt they were doing the poorest
job in setting and maintaining high professional standards. However,
four of the thirty respondents interviewed with the aided recall ques
tion selected C.P.A.’s as having done the poorest job in this respect.

The presence of a group quite unfavorable to C.P.A.’s is thus
barely suggested. Just how large this group may be can only be deter
mined by a sizable number of interviews. There is a suggestion, in
comparing these results with those from the question seeking an indica
tion of the group held in highest esteem, that there may be two blocks,
large or small, but one thinking highly and the other not so well, of
C.P.A.’s.
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TABLE III-A

GROUPS WHICH HAVE DONE THE POOREST JOB IN
SETTING AND MAINTAINING HIGH PROFESSIONAL STANDARDS

(Of Groups Respondents Named - Unaided Recall)

Question 2b, Form 1

"Which group (of those named as professional by
the respondent) has done the poorest job (in
setting and maintaining high professional
standards)?”

Group

Times
Named as
Professional

Mentions
As Doing
Poorest Job

11
10
10
7
6

2
3

CERTIFIED PUBLIC ACCOUNTANTS

Doctors
Lawyers
Dentists
Osteopaths
Teachers
Ministers
Engineers
Psychologists
Scientists
Architects

5
5
4
3
2

Salesmen
Pharmacists
Industrial Management Groups
Bankers
Chemists

2
2
2
2
1

Investment Advisory Counsel
Public Relations Counsel
Veterinarians

1
1
1

1

1

1
1
1
1

All a poor job
No choice

# Interviews

11
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TABLE III-B

GROUPS WHICH HAVE DONE THE POOREST JOB IN
SETTING AND MAINTAINING HIGH STANDARDS

(Of Nine Groups Listed - Aided Recall)

Question 1b, Form 3
"Which one group, would you say, (of nine
groups listed on card) has done the poorest
job in this respect (i.e., in setting and
maintaining high standards)?”
Mentions
As Doing
Poorest Job*
Groups Listed
#
CERTIFIED PUBLIC ACCOUNTANTS

4

Doctors
Ministers
Pharmacists
Dentists

3
1
1

Teachers
Psychologists
Osteopaths
Lawyers

3
4
5
5

No answer

8

# Interviews

30

This column totals more than 30 because some respondents
insisted on naming more than one group. Eight respondents
did not express a choice.
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TABLE IV

REASONS VARIOUS GROUPS WERE NAMED AS HAVING DONE BEST JOB
IN SETTING AND MAINTAINING HIGH STANDARDS
Question 2, Form 3

"Why did you name
(as having done the best
job in setting and maintaining high standards)?”

Reason for Naming

All
C.P.A.'s Groups
#

All
C.P.A.'s Groups
#

Reason for Naming

Serve humanity usefully
and unselfishly

—

7

Ethical standards high

2

6

Helped rehabilitation
of injured veterans

Devote entire lives to
the profession

—

2

Require longer train
ing and education

Conscientious in main
taining professional
standards
Show all the true facts uniformly good
Traditionally a profes
sional group

High sense of responsi
bility towards the
general public

1

Not out to make money

-

1

-

Minister to spiritual
needs of people

1

-

1

2

2

—

—

2

1

1

Are sharply controlled by
high-minded men in
colleges and universities

—

1

Do not advertise

—

1

Have done the most good
for the most people

-

1

Good job in tax situ
ation

1

1

Absolutely reliable

1

1

Their all-around general
knowledge

-

1

Everyone knows they’re
doing a good job

-

No choice made

# Interviews

1

30

Comments

The chief reasons given for holding certain groups in high
esteem were: (1) their unselfish devotion to humanity, and (2) their
high ethical standards. The two reasons, of course, are somewhat
interwoven, but the first reason was not mentioned as such with regard
to C.P.A.’s, and the second one was mentioned. On the basis of various
comments it seems likely that persons have a tendency to attribute
financial motives to C.P.A.’s, as contrasted with clearly professional
groups. The ultimate effect of such a belief, if widespread, is yet to
be determined.

- 14 -
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TABLE V

REASONS VARIOUS GROUPS ARE NAMED AS HAVING DONE THE POOREST JOB
IN SETTING AND MAINTAINING HIGH STANDARDS

Question 3, Form 3
"Why did you name____________ (as having done the poorest
job in setting and maintaining high standards)?1’
C.P.A.’s

Reason for Naming

All Groups

Relatively unknown

1

6

Too many low-grade unscrupulous men in their
rank's

1

6

Don’t apply themselves to job

—

2

Poor public relations; public misinformed

—

2

Their science lends itself to quackery;
misrepresent what they can do

—

2

Not progressive enough in their profession

—

2

Lack controlling organization

1

1

Incompetent

1

1

Not comprehensive enough

1

1

Too radical; too far to left

—

1

No choice or no reason

—

9

# Interviews

30

Comments

With the small number of interviews it is, of course, impossible
to obtain a comprehensive picture of reasons for saying that certain
groups have done poor jobs in setting and maintaining high standards.
Exclusion of one or two of the more frequently mentioned groups will
bring C.P.A.’s into the picture so that pertinent comments can be
obtained specifically about them.
Being unknown and having too many members who are unscrupulous,
or dishonest, thus far are the reasons most frequently given for
saying that a group has done a poor job. The relative standing of
C.P.A.’s in these respects is not yet apparent.
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MEANING OF C.P. A.’s CERTIFICATES ON FINANCIAL STATEMENTS

Methods

Respondents were asked to indicate the one statement, of
three, which most nearly characterized their opinion regarding
C.P.A.'s. The statements were arranged on a rough scale from
very favorable to very unfavorable. Wording of the statements
in the Form 3 Questionnaire benefited considerably from sug
gestions made by committee members. A slight further revision
is indicated, however, in Statement I. To avoid obvious clues
as to the purpose of the work and eventually for comparative
purposes, similar statements were also prepared for doctors.
Various groups should be rotated in the questionnaire for these
purposes.
Comments

About half the respondents are willing to give blanket
endorsement to C.P.A.'s; but half of the respondents regard the
certificates with reservations. The nature of the reservations
will be shown in Table VII. It should be mentioned, however,
that endorsements of Statement I in Questionnaire 3 were often
accompanied by the comment that it applied to the better firms
only.
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TABLE VI-A

MEANING OF C.P.A.’s CERTIFICATES ON FINANCIAL STATEMENTS
Form 3. Questionnaire
Times
Endorsed

Statement

I.

II.

III.

A C.P.A.'s certification on a financial state
ment is prima facie evidence of the accuracy
and impartiality of the statement.

13

Financial statements certified to by C.P.A.’s
are more dependable than those not certified,
but I still have reservations as to the accu
racy of the statement.
(If checked, inter
viewer asks:) What reservations do you have?

15

Financial statements certified to by C.P.A.’s
are generally no more dependable than those
without certification.
(If checked)
Why?

1

No answer

1

# Interviews

30
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TABLE VI-B

MEANING OF C.P.A.'s CERTIFICATES ON FINANCIAL STATEMENTS
Form 1 Questionnaire

Times
Endorsed

Statement

I.

II.

III.

Within the scope covered by a financial state
ment, an appended C.P.A.’s certificate means
that the company’s financial condition is im
partially presented

It is necessary to go behind the certified
financial statement to find out what a company’s
true financial condition is.
There is some
tendency for C.P.A.’s to favor one group or the
other.

6

4

Accounting practices vary so much that a C.P.A.’s
certificate reflects too much personal judgment
to place a great deal of faith in it.
1

# Interviews

11
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TABLE VII

RESERVATIONS HELD WITH REGARD TO C.P.A.'s CERTIFICATES
Reservation

Mentions*

1. Lacking in Thoroughness
"Not complete enough”; "inventory stock only if told to
do so”; "sometimes don’t ask questions which should be
asked”; ”don't show whole picture, have to check it
yourself”

6

2. Too Often Careless
"Too often careless”; "as humans are subject to error”;
"no punishment for errors except loss of business, which
they can risk”

6

3. Partial to Firm Employing Them

’’Employed by someone - is apt to be partial to that em
ployer”; "work dependent upon alleged facts furnished
by parties in firm, who are biased”

5

4. Deliberately Dishonest
’’Are apt to leave themselves 'outs’, depending upon the
pay to do so”; ’’may be 'cut in’ on tax savings they
make”; "statement is what management wants it to be,
not what C.P.A. sees”

4

5. Miscellaneous

"Very easy to call yourself a C.P.A. and sign your name”;
’’McKesson-Robbins case shows that even good companies
slip”
# Individuals holding reservations

# Interviews
*

2

15
30

Some respondents, of course, gave more than one reason.

Comments
A lack of thoroughness, carelessness, partiality to the em
ployer, and deliberate dishonesty were the chief reservations which
respondents held with regard to the accuracy of financial statements
with C.P.A.’s certificates attached. The exact words of the respond
ents are quoted under these headings.
With this very small number of respondents, the figures are
highly unreliable, and should not be emphasized. It should be noted,
however, that up to this point the large share of respondents have
been bankers, whose opinion would presumably be the most favorable to
C.P.A.’s. The fact that the statements are recorded does not mean
they are true - they merely reflect the views of highly placed per
sons, which may or may not be modified for the better.
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TABLE VIII

ARE C.P.A.’s REPORTS BIASED?
(Question 5b, Form 3)

”Do you think C.P.A.’s reports
biased in favor
of management____ ; labor,_____ ; or other interests_____ ?
Not biased__ (If "other interests”) Specify________ ."

Mentions
#

Biased in favor of
13
1

Management
Labor
Other Interests

Not biased

16

No answer

1

# Interviews

30*

* One respondent gave two responses.

Comments
About half the respondents said they felt that C.P.A.'s
reports are biased in favor of management - one said in favor
of labor. Of course, the bias may be great or small; it may
operate in some instances and not in others; some C.P.A. firms
may manifest this tendency more than others. But there does
seem to be a definite feeling among these respondents that any
existing bias is towards management, the C.P.A.’s employer.
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APPENDIX
Questionnaires Used

- 21 -

ATTITUDES TOWARD PROFESSIONS____________ FORM 1________________ #759 (1)

To Interviewer:

10/28/46

(s)

Do not put these questions in your own words, but read as given.

Introduction: For the past nine years, the Marketing and Social Research Division
of The Psychological Corporation has kept a record of people’s attitudes toward
large corporations. The chart we have here, for example, shows how public opinion
has changed with regard to certain companies. (Show chart) This Index of Public
Opinion has been especially valuable to persons responsible for forming policy in
finance, industry, merchandising, government, and so on.

We are now interested in what people think of professions, and in particular we want
to know how individuals at the high-policy level regard the professions.
1.

First, would you mind telling us what groups you would class as professional
groups?

2.

3.

a.

In your estimation, which one of these groups that you have named has done
the best job in setting and maintaining high professional standards?

b.

Which group has done the poorest job?

Here is a list of eight vocational groups which have claimed professional status
at one time or other. You have listed some (all) of them.
a.

I note that you have named (1)

and (2)

_____________________________________ _ (select two of groups named) among the
groups which you consider professional.
Why do you consider (1)a professional group?

a professional group?

Why do you consider (2)

b.

Here are two groups that you did not name as professional: (1)
and (2)___________________________ _ (Select two of groups on
card not named)
Why don’t you consider (1)a professional group?

Why don’t you consider (2)

Note:

Q.3a

Q.3b

.

a professional group?

If C.P.A.’s are named as a professional group, use them as one group
in 3a.
If C.P.A.'s are not named as a professional group, use them as one
group in 3b.
(OVER)

#759 (1)
4.

10/28/46

(s)

Just as a means of obtaining a quantitative picture of your opinion, would you
mind checking the statement on this sheet which most nearly characterizes your
attitude regarding these two groups. To save your time, we have chosen only
two groups from the list of eight.

C.P.A.’s

DOCTORS

So far as I am concerned, a doctor’s
diagnosis and prescription are final.
If they should be changed, he will
make the necessary changes.

Within the scope covered by a finan
cial statement, an appended C.P.A.’s
certificate means that the company’s
financial condition is impartially
presented.

It is wise to check on most doctors’
diagnoses and prescriptions by talcing
the initiative in sounding out at
least one other doctor on the problem.
This is especially true for serious
conditions.

It is necessary to go behind the
certified financial statement to find
out what a company’s true financial
condition is.
There is some tendency
for C.P.A.’s to favor one group or
the other.

The average doctor is apt to sacrifice
the patient in order to maintain his
own prestige.

Accounting practices vary so much
that a C.P.A.’s certificate reflects
too much personal judgment to place
a great deal of faith in it.

Don’t Know

Don’t Know

Name

Firm

Position in Firm

Approximate Age

Date of Interview

ATTITUDES TOWARD PROFESSIONS_____________ FORM 5_____________#759 ( 5)

To Interviewer;

11/27/46

(s)

Do not put these questions in your own words, but read as given.

Introduction; For the past nine years, the Marketing and Social Research Division of
The Psychological Corporation has kept a record of people’s attitudes toward large
corporations. The chart we have here, for example, shows how public opinion has
changed with regard to certain companies.
(Show chart)

We are now interested in the attitudes of executives towards various professional and
borderline professional groups.
1.

Would you mind just looking over this list and (a) picking out the one group
which you think has done the best job in setting and maintaining high standards?
(b) Which one group, would you say, has done the poorest job in this respect?
b. Poorest job

a. Best job

...

2.

Why did you name (a)

3.

Why did you name (b)

4.

Which of these groups would you class as professional?

(List
Shown
in Q.1)

5.

?

?

1.

Doctors

2.

Certified Public Accountants

3.

Ministers

4.

Pharmacists

5.

Dentists

6.

Teachers

7.

Psychologists

8.

Osteopaths

9.

Lawyers

_

_______

_____ _

Just as a means of obtaining a quantitative picture of your opinion, would you
mind indicating the statement on this card which most nearly characterizes your
attitude regarding these two groups. To save your time, we have chosen only two
groups from the list of nine.
(Check response on reverse side of this page)

(OVER)

#759 (5)
DOCTORS

I.

A C.P.A.’s certification on a finan
cial statement is prima facie evidence
of the accuracy and impartiality of
the statement.

II.___

II.___
Generally speaking, I place implicit
faith in a doctor’s diagnosis and
recommendation, but I have some reser
vations as to following the recommen
dation.
(If checked) What reserva
tions do you have?_____________________

Financial state
ments certified to by
C.P.A.’s are more dependable than those
not certified, but I still have reserva
tions as to the accuracy of the state
ment.
(If checked) What reservations
do you have?

III.___

Physicians’ diagnosis and recommen
dations are generally no more dependa
ble than information I might pick up
from persons who are not M.D.*s.
(If
checked) Why?

(s)

C.P.A.’s

I.___

So far as I am concerned, a doctor’s
diagnosis and prescription are final.
If they should be changed, he will
make the necessary changes.

11/27/46

III.___
Financial statements certified to by
C.P.A.’s are generally no more dependa
ble than those without certification.
(If checked) Why?

D.K.___

D.K.___

a.

Do you think doctors are apt to mislead their patients to obtain a larger fee?
Yes___ No____ D.K.___

b.

Do you think C.P.A.’s reports are biased in favor of management
; labor
other interest___ ? Not biased
(If "other interests”) Specify

Name

App. Age

Firm

Position in Firm

Address

Date of Interview

Interviewer

; or

